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Overview

Northern Territory PHN (NT PHN) is accepting applications for Greater Choices for at Home palliative
Care activity in the Central Australian/Barkly region, with applications closing on 5pm 9 January
2026. Successful applicants may commence delivery of activities or projects from February/March
2026 until 30" June 2029.

This document provides applicants with advice and guidance about submitting a tender application] to
be considered to deliver services.

About NT PHN

Northern Territory Primary Health Network (NT PHN) is funded by the Australian Government to develop
and coordinate an equitable and comprehensive primary health care system across the Northern Territory
(NT). We seek to improve the health and wellbeing outcomes of communities across the Territory.

The vision of NT PHN is a culturally safe, inclusive, person-centred and integrated health care system that
helps Territorians thrive. One of the ways this is achieved is through supporting integration and capacity-
building in primary care, empowering providers through resources, training and support that enables
them to be sustainable, plan and deliver high-quality care.

Unlike other Primary Health Networks, we have a rural workforce agency. The Rural Workforce Agency
(RWA) NT attracts, recruits, and supports health professionals working across regional and remote
communitiesinthe NT. Support programs include orientation for new recruits, professional development,
GP locum relief, grants and scholarships, workforce planning and advice, and practice management
support.

Background

The Greater Choices for at Home palliative Care' (GCfaHPC) program is funded by the Australian
Government Department of Health, Disability and Ageing. The objectives of the Program are to:

e improve awareness (workforce and community) and access to safe, quality palliative care
at home and support end-of-life care systems and services in primary health care and
community care

e enable the right care, at the right time and in the right place to reduce unnecessary
hospitalisations

e generate and use data to support continuous improvement of services across
sectors, and

e use available technologies to support flexible and responsive palliative care at
home, including in the after-hours period.

The intended outcomes of the Program and this grant opportunity are to:

e improve the capacity and responsiveness of services to meet local needs and
priorities

1 https://www.health.gov.au/our-work/greater-choice-for-at-home-palliative-care-program?language=en
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e improve patient access to quality palliative care services available in the home and
improved capacity of carers to support people at home, and

e improve coordination of care for patients, across health care providers and integration of
palliative care services in the Northern Territory.

About this activity

Capacity building activities identified by a recent NT PHN needs assessment that are prioritised the
GCfaHPC program in the Northern Territory include:

v

v

Developing a palliative care community of practice to encourage collaboration and shared
learning opportunities.

Delivering palliative care continuing professional development and promotion of resources
already developed.

Partnering with subject matter experts to deliver culturally safe palliative care capacity
building.

Enabling clinicians to have conversations about goals of care and advanced personal plans.
Enabling patients or families to access key messages about palliative care in plain
understandable language that explain what to expect.

Fostering a culture of embedding Advanced Personal Plans (APPs) and discussions around
goals of care as part of routine care such as chronic conditions management.

Facilitating integration amongst service providers with a focus on putting patient’s wishes and
needs at the centre of care.

Promoting culturally safe palliative care through Aboriginal and Torres Strait Islander staff and
governance.

What is in Scope?

Scope of activities is capacity building of the healthcare system through coordination and workforce
development. The intended target group is the health, aged care and/or disability workforces across the
Central Australian and Barkly regions, with a focus on primary care clinicians and aboriginal health

workforce.

Out

of Scope

Funding cannot be utilised for:

X X X X%

X X X X%

Clinical service delivery and palliative care service provision.

Activities outside of the NT.

Activities that are not sustainable past 30 June 2029 or require ongoing funding.

Activities under existing funding mechanisms, e.g. MBS, activity based funding, hospital/NTG
funding and other funding avenues.

Capital asset purchases.

Medication and consumables for ongoing palliative care service delivery.

Funding for staff bonuses and cash-like products.

Vehicle hire, refurbishment of premises and other activities unrelated to this grant opportunity.
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Funding

$567,000 is available between Feb/March 2026 to 30 June 2029 to address one or some of these
identified needs in the Central Australian and or Barkly regions.

Financial year Available funding

2025 -26 $57,000

2026-27 $167,700
2027-28 $170,000
2028-29 $172,300

Assessment Criteria

Criteria Weighting Characteristics Sought in Response

Priority and alignment with 20% The degree to which the activity aligns with the priorities
priority areas and scope of the grant

Service capability and 30% Experience and capacity to deliver this activity in the
relationships Northern Territory including any early planning such as

stakeholder engagement, available staff, existing
footprint in Central Australia or the Barkly region and/or
recruitment planning. Depending on the proposed activity
and where relevant this may also include Aboriginal
governance and the organisation’s capacity to employ
Aboriginal staff members.

This should include demonstration partnerships to
support the activity including relationship with local
community and/or other local providers.

Value for money 30% Costings within the EOI budget.

Value for money with a realistic budget and timeline to
achieve the project or activity within established

timeframes.
Sustainability 20% Can benefits from this project be continued after the grant
period
Who can apply?

All applications will be treated in the strictest confidence.
Pre-Qualification requirements:
e Is nota business named by the Director of Workplace Gender Equality Agency as an employer

not currently complying with the Workplace Gender Equality Act 2012 (Cth)
https://www.wgea.gov.au/what-we-do/compliance-reporting/non-compliant-list.
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e Does not have a Conflict of Interest with the NT PHN organisation or its employees that cannot
be managed.

e Have adequate insurance coverage and adhere to sound Workplace Health and Safety
practices as follows:

o Public Liability $20,000,000
o Professional Indemnity $10,000,000

o Workers Compensation as required by NT legislation
e Have no adverse proceedings that may impact on the satisfaction of the Tender requirements.

e Contracted providers are required to have the following mandatory insurances with the
preferred values or as per Legislative requirements:

Insurance Value
Public Liability $20,000,000
Professional Indemnity = $10,000,000*

Workers Compensation = Asrequired by NT Legislation

*Required if providing professional services, advice and or counselling i.e., consultancies)

Information Briefing Session

An information briefing session will be held on Thursday 11" December 2025. This is an opportunity to
ask any questions you have about the activity priorities or application process.

Date: 11/12/2025
Time: 10-11 am(CST)
Venue: via Microsoft Teams (details will be provided on registration)

Attendance at the information briefing session is optional and will not affect the outcome of your
application.

Please register to attend via email to procurement@ntphn.org.au.

NB: The information briefing session will not proceed if no registrations are received.

The Tender Process

Completed application response forms should be emailed to <procurement@ntphn.org.au>

Applicants will be contacted by NT PHN to discuss their applications and opportunities or approaches
for the next stage of the commissioning process.

Applicants are not guaranteed any contractual agreement with NT PHN.

Applicants are advised to carefully review this document, and all attachments before applying. Tender
Application Responses received in response to the Tender will be bound by the NT PHN Conditions of
Tendering as provided.

NT PHN will accept tender applications until
5:00pm on 9 January 2026
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Tender Timeline
RFT Opening 28/11/2025
Information Briefing Session 11/12/2025
RFT Closing 09/01/2026
Outcome of applications Mid-late Jan 2026*
Contract negotiations January/February 2026*
Activity Start Date February/March 2026*

*Indicative Date

Tender Documents

The Tender documents are comprised of the following:

e GCfaHPC Tender Guidelines (this document): Provides an overview and background information
relevant to the RFT.

e Tender Application Response Form: Applicants must complete all relevant sections in the
application response form and submit it along with all requested supporting documents.

e Conditions of Tendering: Specifies the tendering process and the formal conditions governing the
submission of applications.

o Provider Prequalification Form: This form is provided as an example only and provides
organisations with what will need to be completed (and provided) if the application is successful.

Applicants are advised to review all tender documents before completing the Tender Application
Response Form.

Version 2 | Date Adopted: October 2023



